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EXECUTIVE SUMMARY

Post Detention Support Coordinator - Gabi
Gabi was the Post Detention Support Coordinator, covering the
project while our colleague Elisha has been on maternity leave.
While she has only been working at Samphire for a few months, she
has known of Samphire for a few years, having volunteered on the
project back in 2019. One of the things she’s always felt about
Samphire is it being small but mighty - a small charity of under 10
staff, who all work so passionately to support migrant communities
not only in the local area of Dover, but nationwide - and there is
such a need for it. 

Legal and Migrant Support Manager - Indre
Lechtimiakyte

Indre discussed how in April we entered the third year of our three
year funding for the project. This is the time when our Director
Charlie starts submitting fundraising applications so that we can
keep the project open. We are hopeful, as for the last 15 years we
have been able to convince funders about how crucial the project is,
so we hope we will continue to do so - especially given the current
political environment. 

Ex-Detainee Project in 2023
In the first 6 months of 2023, the project has welcomed 16 new clients, taking our total number of clients  
to 494 clients. In these past 6 months we’ve had 652 requests of individual assistance. The main areas of
support that are provided are in financial support - £15 emergency support payments, phone top ups,
support with travel, and signposting to other services such as solicitors, GPs and other organisations in
the field for any support that we do not specialise in ourselves. The projects looks forward to continue to
advise, enable and empower our beneficiaries along with working closely with our partner organisations to
help influence the wider debate.

Director - Charlie Zosseder
Charlie, The Director, opened and welcomed everyone to Samphire’s
Annual Conference. This was Charlies’ first conference despite
having been involved with Samphire since 2017 in volunteering
capacity. Since Autumn 2022 she has been leading Samphire as our
Director.
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MEASURING PROGRESS

MIGRANT HELP
Juliet from Migrant Help, gave a talk about the ‘Advice,
Issue Reporting and Eligibility‘ (AIRE) service, which has

been developed by Migrant Help over the years. This
included reporting accommodation issues and issues

with ASPEN cards. Once a complaint is logged, Migrant
Help has fived working days to respond and then once
the issue is passed onto the Home Office, they have 20

days to respond. When logging a maintenance request,
there are relevant timescales within which the provider
must fix the problem. These timescales can range from
4 hours to 21 days, depending on the fault If the defect

is not fixed within the relevant timeframe, they can
help with raising a complaint against the

accommodation provider. SP
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WILSON’S SOLICITORS
 Lizan from Wilson’s Solicitors highlighted many of

the significant issues surrounding legal aid in
public law matters. She talked about legal aid

being avaliable in cases of unlawful detention, and
challenging the Home Office when they fail to

provide suitable accommodation or Asylum
Support delays.

ARAM RAWF
 Aram, whom we are glad to now have working

at Samphire, gave a talk about his lived
experience of being a person seeking asylum. He

gave a detailed and surprisingly humorous
account of his attempts to navigate the UK
asylum system and of becoming culturally

acquainted with life here. 

STEERING GROUP
The Post-Detention Project‘s steering group shared

their insight into the system. Seth explained the
steering group’s function in how they can use their

lived experience to feed into the circles of influencing
policy and public understanding. An example of this

was a Channel 5 News feature aired a few weeks before
the conference explaining their individual journeys. One
of the stories shared was from Emma who talked about
the challenges of raising a child while struggling with

mental health post detention. She ended her talk
reiterising one of the main sentiments behind the

steering group being that “going public is often the first
step towards healing”.
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PROJECT 17
Project 17 is a charity that focuses on families with
NRPF. It acts in a few ways such as helping these

families gain funding via different routes while also
providing families means to make complaints

against negligence by local authorities. The charity
focuses on Section 17 of the Children Act 1984 which
allows a local authority to provide accommodation

and financial support to meet a child’s needs. Section
17 is not a ‘public fund’ meaning it can be accessed

by those with NRPF. 
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Refugee Radio
Refugee Radio is an independent charity dedicated to

human rights. The radio started as a pirate radio
station, but after their antenna ‘disappeared’ they took

the plunge and became a registered charity and
licensed radio station to amplify the voices of those

with lived experiences.  Their specialist case work and
advocacy service helps with practical issues. On a wider

level, their community projects target mental health,
isolation and social exclusion.  The charity gave an

interactive workshop which discussed the Who, What,
Where, When and Why of talking to the media. 

ACT BUILD CHANGE
ABC is an organization whose goal is to teach people

how to build power and relationships. They do this
through their website which has an ongoing blog,

their videos, and also through workshops. ABC’s
workshop touched on many interesting utilities in

gaining self power and confidence such as a
discussion on boundaries and gave some effective

coaching questions for people to use. 

ART REFUGE
Art Refuge is a charity that uses art and art therapy to
support the mental health and well-being of people
displaced due to conflict, persecution, poverty and

climate emergency. Their workshop involved a
community table with lots of artistic materials in a

relaxed and therapeutic space. 

MUSIC FOR CHANGE
The organisation has been leading in the field of cultural

diversity in the arts for over 20 years and continues to
deliver exceptional and enriching work. Oliver from the
organisation discussed how music can be used as a tool

for connection and hope in places of despair. He went on
to perform a couple of his own songs and even got the

audience singing along for the last one, the song that had
been devised on a visit to Harmondsworth Immigration

removal centre.
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100% felt the conference
contributed to a better

understating of former detainees
problems and opportunities

“It was good coming and I wish to come
again next year”

“Really intersting and insightful, particularly
hearing about lived experience””

“Its been brilliant!”
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100% felt the conference provided information
and ideas that will help change life/work

“It was a great day and I learned alot”

“Lived experience contribuations made it great”

93% felt the conference addressed some of
the major issues people with lived

experience of immigration detention face



Again, thank you to everybody who attended the
conference. We hope to see you all again next year.

CONTACT
Samphire

54-56 Castle Street, Dover
CT16 1PJ

ex-detainee@samphireproject.org.uk
0800 9179397/07714490981 (text or whatsapp)

– 10.00am-1.00pm (Mon-Fri)
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A special thank you to the Syrian Sunflower for
providing an amazing lunch

Amnesty International for hosting the event

Big Lottery Fund for continuing to fund the
project, and our individual funders and

sponsors

If you wish to be in contact with anyone who
provided a speech/workshop, please let us know

and we can provide the relevant contact
information

Samphire Staff
Director - Charlotte Zosseder

Finance and Office Manager - Julie
Lawrence

Legal and Migrant Support Manager -
Indre Lechtimiakyte

Community Engagement Coordinator,
Media and Advocacy Lead - Kay Marsh

Community engagement coordinator -
Schools and Youth - Alex Dean

Post Detention Support Caseworker -
Vanessa Kent

Legal Project Administrative Assistant -
Tom Parry

Inclusive Development Officer - Iveta
Janova and Aram Rawf

Napier Drop Ins Caseworker - Yvonne
Sherwood

Post Detention Support Coordinator
(Maternity Cover)- Harry Winstanley

Post Detention Support Coordinator
(Left in July)- Gabi Dunn

Post Detention Support Coordinator
(Maternity Leave) - Elisha Sutton

mailto:info@samphireproject.org.uk



